
 

RFP No. IFCI/CPD-SDF/E-Tender/2021-22/13                                         RFP Date: 01/09/2021  
  

CORRIGENDUM - II 
  
 

Request for Proposal  
for  

Selection of Vendor for Enhancement, Development, Production Support and Maintenance of 
Sugar Development Fund (SDF) Portal  

 

 
 

Date of Issue: September 16, 2021 
   

Revised Eligibility Criteria (Page 9-10 of RFP) 
 

Sl. 
No.  

Basic 
requirement 

Eligibility Criteria Revised Eligibility 
Criteria 

Documents to be 
submitted (Duly attested) 

6.  Presence  The bidder should 
have presence of 
Senior management 
and client servicing 
team working on the 
account in New Delhi 
besides availability of 
not less than 15 
software resources at 
its New Delhi 
office/location /clients  

The bidder should 
have more than 15 
software resources 
with the required 
skills pertaining to the 
technologies being 
used in the SDF portal 
at its offshore location 
/clients.  

 List of officials, 
designations & contact 
details.  

 An undertaking by the 
bidder is to be submitted, 
mentioning that the 
backup resources would 
be provided within 3 days, 
in event of exigencies / 
resignations / leaves or 
inadequate performance 
by the onsite deployed 
staff, at no cost to IFCI. 

8.  Technical 
Capability  

Vendors should exhibit 
the ability to work with 
a wide range of 
application 
development tools, as 
well as the 
incorporation of 
Enterprise Resource 
Planning system 
(minimum 5 such 
assignment in BFSI 
domain/ Financial 
company) 

Vendors should 
exhibit the ability to 
work with a wide 
range of application 
development tools, as 
well as the 
incorporation of 
Enterprise Resource 
Planning system OR 
major web / mobile 
applications 
(minimum 5 such 
assignment in BFSI 

Details of work done in 
financial services sector in last 
3 years.  
  



domain/ Financial 
company) 

 
Revised Technical Scoring of the Bidders (Page 16 of RFP)  

 

Criteria Evaluation 
Parameters/Credentials 

Credentials for 
Awarding score 

Criteria 
Marks 

Max 
Marks 

 
1 

List of Clients (where managed web 
portal services/mobile applications 
have been provided) (Only currently/ 
ongoing active & valid contracts will be 
considered for points award)   

7 or more clients Govt. 
Sector /PSU /FI 15 Marks 

 
15 

5 or more but less than 7 
clients in Govt. Sector /PSU 
/ FI              

10 Marks 

3 or more but less than 5 
clients Govt. Sector /PSU 
/FI   

5 Marks 

 
2 

Satisfactory Services Certificate by 
Clients - Central Government 
Ministry/ Central Government body/ 
State Government Ministry/ State 
Government Body/ Public Sector 
Undertaking which are active (should 
be current and valid Providing Web 
portal service/ Managed web portal 
application/mobile application).  

Satisfactory Services 
Certificate by 7 or more 
Clients                      

15 Marks 

 
15 

Satisfactory Services 
Certificate by more than 5 
but less than 7   Clients        

10 Marks 

Satisfactory Services 
Certificate by more than 3 
but less than 5 Clients   

5 Mark 

 
3 

   Relevant Past experience 
Bidder should have completed at least three (3) interactive Web Portal Designing 
Projects/ Maintenance projects for a Central Government Ministry/ Central 
Government Body/ State Government Ministry/ State Government Body/ Public 
Sector Undertaking / Private sector /Sugar Industry worth 60 lakh in the last three 
years. 

 
10 

 
4 

Technical & Qualified Manpower (Experience and profile of the key personnel 
proposed to be assigned for the project which includes Strategy, Planning, 
Execution along with Support and Maintenance)  

 
 
15 

5 
Turnover for Last 3 years (with respect 
to Services / Annual Maintenance 
Contract only) for India Business 

25 crores or more  10 Marks 

 
15 

15 crores or more but less 
than 25 crores 

7 Marks 

10 crores or more but less 
than 15 crores  5 marks 

6 
One case study/ Live interactive Web Portal (mask the client’s name, if 
required) showcasing the design and functionality of the portal) 30 

NB: Information provided by the bidder as mentioned in the table above should be submitted with 
supporting documents for evaluation.   
Note:  It should be clearly understood that in case of ambiguity or lack of clarity in the documents 
submitted, the decision of the IFCI shall be final for awarding the marks against each of the specified 
items. 
 
         All other terms and conditions of the RFP issued on September 1, 2021, will remain unchanged.  

 
 
Place: New Delhi                            Sd/-   
Date: 16/09/2021                                     General Manager  
 

 


